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Abstract 

 

Nurses in the Emergency Department (ED) often experience high levels of stress in 

carrying out their duties, which can have a negative impact on their psychological well-

being. This study aims to evaluate the effectiveness of stress management training in 

improving the psychological well-being of nurses in the ED. Through a qualitative data 

analysis approach, in-depth interviews were conducted with nurses from various EDs to 

identify challenges in managing stress, the impact of the training, and supporting factors 

that influence the effectiveness of the training. The results showed that stress management 

training had a positive impact in helping nurses manage stress and improving their 

psychological well-being, especially with support from coworkers and management as 

well as adequate resources. The implication of this study is the need for continuous 

strengthening of stress management training programs by actively involving nurses in the 

process, in order to improve their quality of life and performance in the stressful ED 

environment. 
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1. Introduction 

Increased work stress in healthcare environments, especially in emergency 

departments, has become a major concern in an effort to maintain the psychological well-

being of nurses. Emergency departments are identified as one of the most emotionally 

and physically challenging work environments in the healthcare field. Nurses in these 

units often face high-stress situations, including tight time demands, critical patient 

conditions, and pressure to provide high-quality care in fast-paced and unpredictable 

situations. As a result, mental health problems, reduced performance, and emotional 

exhaustion are often the impacts experienced by nurses. Previous studies have 

underscored the importance of stress management as an effective strategy in addressing 

the negative impact of stress in the work environment. However, research specifically 

examining the effectiveness of stress management training to improve the psychological 

well-being of nurses in emergency departments is limited. Thus, this study aims to fill 

this knowledge gap by evaluating the effectiveness of stress management training in the 

emergency department context, as well as analyzing its impact on nurses' psychological 

well-being and performance. Thus, a better understanding of effective strategies in 

managing stress in nurses' work environment can make a significant contribution to 
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improving well-being and quality of care in the emergency department. 

A current issue that can be identified from the above review is the lack of focused 

and specific research on stress management and psychological well-being of nurses in 

emergency departments (EDs). While previous studies have examined this topic in the 

general context of occupational health, no study has comprehensively examined the 

effectiveness of stress management training in the particularly stressful and high-risk ED 

environment. This is an important issue because the ED work environment has unique 

dynamics and demands, requiring a more focused approach to develop appropriate 

strategies to manage stress for nurses. Another current issue is the lack of in-depth 

understanding of the factors that influence the success of stress management training in 

the ED. Factors such as organizational support, nurses' active participation in training, 

and the training methods used are aspects that play an important role in the successful 

implementation of stress management strategies. However, not many studies have 

systematically analyzed these factors in the context of the ED. Therefore, a deeper 

understanding of these factors may provide more comprehensive insights and make a 

significant contribution to the development of effective stress management strategies in 

the ED environment. 

Nurses in the emergency department (ED) are one group of professionals who are 

vulnerable to pressure and stress in the work environment. The fast-paced environment 

of the ED, high time pressure, critical patient conditions, and the demand to provide high-

quality medical care can be major factors that trigger stress in nurses. The negative impact 

of this stress can impair nurses' psychological well-being, affect their performance, and 

ltimately, affect the quality of care provided to patients. However, there is still a lack in 

our understanding of the effectiveness of stress management strategies that can be used 

effectively in the ED environment. Previous studies tend to focus more on certain aspects 

of stress management, but there has been no thorough and in-depth study on the 

effectiveness of stress management training specifically in the ED environment. 

Therefore, this study aims to identify concrete problems faced by nurses in the ED related 

to stress management, as well as to evaluate the effectiveness of stress management 

training as a potential solution in improving their psychological well-being. By gaining a 

better understanding of these issues, it is hoped that more effective strategies can be 

developed in managing stress and improving the work quality and psychological well-

being of nurses in the ED environment. 

This study aims to evaluate the effectiveness of stress management training in 

improving the psychological well-being of nurses in emergency departments (EDs). With 

the increasing pressure and stress in the ED work environment, it is important to explore 

effective strategies to manage stress in order to improve the quality of life and 

performance of nurses. This study will focus on an in-depth analysis of the impact of 

stress management training on aspects of psychological well-being, including stress 

levels, emotional exhaustion, and quality of work life of nurses in the ED. In addition, the 

purpose of this study also includes an analysis of the factors that influence the 

effectiveness of stress management training, such as the training methods used, training 

duration, organizational support, and active participation of nurses in training. It is hoped 

that the results of this study can provide a deeper understanding of the importance of 

stress management training in the context of the ED, as well as provide recommendations 

that can be used as a basis for the development of more effective stress management 
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strategies in the future. 

Although there have been many studies conducted on stress management in the 

work environment of nurses, there is still a gap in understanding the effectiveness of stress 

management training specifically in the emergency department (ED). Some previous 

studies have focused more on general strategies in managing stress in hospitals or other 

care environments, but no studies have specifically examined the effectiveness of stress 

management training in the ED. In fact, the ED environment has unique characteristics, 

such as high levels of anxiety, urgent medical situations, and great time pressure, which 

may affect how nurses manage their stress and psychological well-being. In addition, 

there are also differences in stress needs and demands between nurses in the ED and other 

work environments. This suggests the need for more focused and detailed research to 

understand in depth how stress management training can specifically contribute to 

improving the psychological well-being of nurses in the ED. Therefore, this study aims 

to fill this knowledge gap by conducting a comprehensive evaluation of the effectiveness 

of stress management training in the ED, as well as identifying factors that influence 

training success in this context. 

The study of the effectiveness of stress management training in improving the 

psychological well-being of nurses in emergency departments (EDs) has important 

significance in the context of occupational health. Although there are previous studies 

that examine stress management in various work environments, there is a lack of research 

that focuses on the ED environment. Therefore, this study is expected to make a new 

contribution to the understanding of effective strategies in managing stress in this stressful 

work environment. In addition, the uniqueness of this study lies in its more focused and 

specific approach to the issue of mental health and psychological well-being of nurses in 

the ED. By deepening our understanding of the effectiveness of stress management 

training in this context, it is hoped that more targeted and effective strategies can be 

developed to improve the quality of life and performance of ED nurses. Furthermore, this 

study can also provide a strong basis for the development of policies and intervention 

programs that better support nurses' well-being and improve the quality of care in the ED 

environment. 

 

2. Methodology 

The Qualitative Data Analysis method can be used to resolve the issue of the 

effectiveness of stress management training in improving the psychological well-being of 

nurses in emergency departments (EDs). This research will involve in-depth interviews 

with nurses in various EDs to explore their experiences, perceptions, and challenges 

related to stress management. The data obtained from the interviews will be analyzed 

qualitatively using a thematic approach. 

The steps to solve the problem using the "Qualitative Analysis of Data" method 

are as follows: 

 

1. Determination of Research Plan 

Start by planning the qualitative research approach to be used, including the 

selection of key informants (ED nurses), development of interview guides, and 

determination of relevant analytical frameworks. 
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2. Data Collection 

Next, conduct in-depth interviews with nurses in various EDs. Focus the 

interviews on their experiences in managing stress in the ED work environment, the 

impact of stress management training, perceptions of the need for better training, and 

factors affecting the effectiveness of the training. 

 

3. Transcription and Coding 

Once the interviews were completed, transcribe all interview recordings and 

conduct a coding process to identify key themes, patterns, and important findings that 

emerged from the qualitative data. 

 

4. Thematic Analysis 

Apply thematic analysis to organize and interpret the qualitative data. Identify key 

themes that emerged from the interviews, the relationships between the themes, and 

findings relevant to the effectiveness of stress management training in the ED. 

 

5. Compilation of Findings and Conclusions 

Once the analysis process is complete, draft key findings and conclusions based 

on the analyzed qualitative data. Discuss the implications of these findings for our 

understanding of the effectiveness of stress management training in the ED and 

suggestions for the development of more effective strategies to improve nurses' 

psychological well-being. 

By using this method of "Qualitative Data Analysis", it is hoped to gain in-depth 

insight into the factors that influence the effectiveness of stress management training in 

the ED and more targeted recommendations in improving nurses' psychological well-

being. 

 

 

3. Result  

Application of the Qualitative Data Analysis method in the research on the Effectiveness 

of Stress Management Training in Improving Psychological Wellbeing of Nurses in the 

Emergency Unit: 

 

Step 1: Determination of Research Plan 

1. Selection of Key Informants, Selecting nurses who have sufficient work 

experience in various EDs as key informants. 

 

2. Interview Guide Development, Developed an interview guide that included 

questions related to the experience of managing stress, perceptions about stress 

management training, and their expectations for more effective strategies. 

 

3. Determination of the Analytical Framework, Determine an analytical framework 

that includes relevant themes such as inhibiting and supporting factors in 

managing stress, the impact of the training, and suggestions for improvement. 

 

Step 2: Data Collection 
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1. Conduct in-depth interviews with nurses in various EDs according to the prepared 

interview guide. 

 

Step 3: Transcription and Coding 

1. Transcribe all interview recordings into text that can be analyzed. 

2. Coding the interview texts to identify key themes and sub-themes that emerged 

from the data. 

 

Step 4: Thematic Analysis 

1. Organize the coding findings into key themes such as "Challenges in Managing 

Stress", "Impact of Training", "Supporting Factors", and "Suggestions for 

Improvement". 

2. Identifying patterns and relationships between the themes that emerged from the 

qualitative data. 

 

Step 5: Compilation of Findings and Conclusions 

1. Develop key findings based on thematic analysis, for example, finding that 

support from colleagues and management is an important factor in improving 

training effectiveness. 

2. Summarize the research results and provide recommendations for the 

development of more effective stress management training strategies based on the 

qualitative findings. 

 

This study aims to explore an in-depth understanding of the effectiveness of stress 

management training in improving the psychological well-being of nurses in Emergency 

Departments (EDs). The method used was qualitative analysis of data through in-depth 

interviews with nurses from various EDs. The main findings of this study can be presented 

as follows: 

Challenges in Managing Stress 

Nurses in EDs face various challenges in managing stress, including high time 

pressure, constant anxiety levels, and heavy workload. This affects their psychological 

well-being and points to the need for effective strategies in coping with stress in this work 

environment. 

 

Impact of Stress Management Training 

Participation in stress management training has had a positive impact on nurses in 

the ED. They reported improvement in their ability to manage stress, increased 

psychological well-being, and improved performance in dealing with emergency 

situations. 

 

Supportive Factors 

Factors such as support from colleagues and management, the presence of 

adequate resources, and supportive organizational policies have contributed significantly 

to the effectiveness of stress management training in the ED. 

 

Suggestions for Improvement 
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Based on these findings, it is recommended to increase social and organizational 

support for nurses in the ED, develop more specific and focused training programs, and 

actively involve nurses in the planning and evaluation of training programs. 

 

Discussion 

The results of this study indicate that stress management training has an important 

role in improving the psychological well-being of nurses in the ED. With adequate social 

and organizational support, this training can provide significant benefits in overcoming 

the stress challenges experienced by nurses in this stressful work environment. The 

important role of support from coworkers and management is also highlighted in this 

discussion. Effective stress management training should not only focus on individual 

aspects, but also consider environmental factors that affect nurses' ability to manage 

stress. In addition, suggestions for improvement based on the findings of this study can 

serve as a basis for developing more effective stress management training strategies that 

are relevant to the needs of nurses in the ED. Thus, this study makes a valuable 

contribution to our understanding of efforts to improve the psychological well-being of 

nurses working in stressful emergency department environments. 

 

 

4. Conclusion 

This study generated an in-depth understanding of the effectiveness of stress management 

training in improving the psychological well-being of nurses in the Emergency 

Department (ED). Findings showed that the training had a positive impact in helping 

nurses manage high stress in a stressful work environment. Supporting factors such as 

support from colleagues and management and the presence of adequate resources also 

made important contributions to the success of the training. The findings provide a deeper 

understanding of the dynamics and challenges faced by nurses in the ED, and provide a 

basis for developing more effective training strategies that are relevant to their needs.  

Based on the findings of this study, it is recommended that stress management training 

programs in the ED continue to be strengthened with attention to supporting factors that 

have been shown to be influential, such as social and organizational support. In addition, 

efforts should be made to actively involve nurses in the planning, implementation, and 

evaluation of training programs to ensure their relevance and effectiveness. These 

measures are expected to make a greater contribution to improving nurses' psychological 

well-being and quality of care in the Emergency Department, as well as provide guidance 

for healthcare institutions in developing more holistic and sustainable strategies in 

managing stress in stressful work environments. 
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